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49 Chinese Online Mass Incidents: An Interactive Analytical Framework between Multiple Media
* Miao Weishan '

Online mass incidents have been booming in China for a decade along with a bunch of research from
different approaches. After exploring both the theoretical and social context, this paper critically analyzes
the mainstream perspectives that treat the Internet as either technology or organizational resources. Then
this study extends the multidimensional dynamic of online activism framework set up by Guobin Yang, and
focuses on analyzing the interaction between various strengths among government, market, society and
globalization. Four types of media are proposed, representing corresponding social strengths respectively:
government propaganda media, government-regulated commercial media, social media and international
media. This study explores the characteristics and implications of each type of media and studies the
interactions of different media to analyze the logic of the phenomenon. The article argues that the
contextualized interactions of various types of media, instead of the Internet, help us to gain a better

understanding of online mass incidents in China.

65 Information Puzzle Contributes to the 'Spread of Rumors

+ Lei Xia

Trying to define rumor from a more neutral perspective, rather than holding the traditional cognition
which focuses on whether a rumor is true, or whether it is released or confirmed by official authorities, this
article defines rumor as a type of information that contains much uncertainty and spreads widely. This
article puts forward the theories of information puzzie and information dilution. While a piece of
information is released, whether it is based on facts or not, if it coincides with and seems to corroborate
previously published information, then the information puzzle becomes more complete. Whether a piece
of information contains uncertainty (a rumor) or certainty (a piece of correct news), it spreads widely as
long as it matches existing information. Meanwhile, the spread of rumors can be prevented or reduced via
information dilution. That is to say, when there is a certain rumor which pertains to an information

puzzle, a large number of other information items can be published to dilute the rumor-like information.

80 Change, Challenge and Modernization in Chinese Internet Supervision

» Zhu Weifeng

The modernization of Chinese Internet governance is the meaning of the overall goal of reform to
“promote the modernization of governance system and management”, which was put forward by the
Third Plenary Session of the 18th Central Committee of the Communist Party of China. In China, it is
the government that governs the Internet. The level of Internet supervision is directly related to the
modernization of Internet governance. By studying China’s Internet supervision, this paper tries to

analyze the changes and challenges in China’s Internet supervision in a new period.
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