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Citizen's Charter Movement in India and Its Enlightenment to

China's Administrative Reform
YAN Jichua, FANG Haowei
College of Public Administration, Xiangtan University, Xiangtan 411105, China

Abstract:The core of the Citizen's Charter Movement is the commitment to the standards and responsibilities of
public services. India began to implement the Citizen's Charter after the Britain from 1997, however did not achieve
the desired objectives. Examing the basic course of the Indian Citizen's Charter movement, we can find out there exits
the problem about the concept, distribution, accessibility and implementation, design and content, which result from
coping the British model without considering the national conditions, and the deficiency of some key links. This
indicates that China should adhere to the people's dominant position in its administrative reform, solve the prominent
problems in economic and social development, and can not copy the western experience blindly.

Key words:India; the Citizen's Charter; administrative reform
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